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Connecting Conversations to Care: Applying Motivational Interviewing to Address Social Determinants of Health 
2026 Ohio Pharmacists Association Annual Conference and Trade Show

Patient Case: 
RJ is a 56-year-old man who comes to your community pharmacy to pick up refills of his medications. RJ takes lisinopril 5 mg, atorvastatin 20 mg, and metformin 1000 mg. He has been coming to this pharmacy for years and occasionally checks his blood pressure while he is there. Today, RJ’s blood pressure is elevated (156/90 mmHg), and the pharmacy technician notes it was elevated last month, too (152/88 mmHg). Additionally, RJ has had delays in his lisinopril refills for the past three months.

Tasks of MI: Engaging (foundation)
1. How would you engage this patient? Write a short phrase here: 
________________________________________________________________________

________________________________________________________________________ 

RJ tells the pharmacy team that he understands high blood pressure is not good, but he is unclear about the long-term consequences of uncontrolled hypertension. He states he doesn’t always feel any different when he misses doses of his lisinopril.	

Tasks of MI: Focusing (strategic direction)
2. How would you focus this conversation? Write a short phrase here: 
________________________________________________________________________

________________________________________________________________________ 

RJ works full time in a retail setting and often works on repairs for his church. RJ lives in an apartment in an urban setting. He has family nearby and two grandchildren he enjoys spending time with. While he lives close to a grocery store, he finds groceries to be expensive and relies on fast food and convenience 



store snacks for meals. While acknowledging that medications can be helpful, RJ admits to skipping doses of his medications to spread out his finances, especially at the end of the month.

Tasks of MI: Evoking (eliciting change talk)
3. How would you determine this patient’s motivation for change? Write a short phrase here: 
________________________________________________________________________

________________________________________________________________________ 

4. How could you create dissonance? Write a short phrase here using the phrase “On one hand, and on the other hand” OR “Good Things” and “Less Good Things.” 
________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

RJ attended a family gathering where a cousin discussed recovering from a stroke, which increased his concern about his own blood pressure management. RJ values staying independent and continuing to work to support himself without relying on family. RJ takes his atorvastatin most evenings while watching TV around 9:30 p.m. He has a predictable afternoon break around 3:00 p.m. between jobs. RJ uses a smartphone and keeps track of appointments on his phone calendar.

Tasks of MI: Planning (bridge to change)
5. Write out a SMART goal for RJ.    
________________________________________________________________________

________________________________________________________________________ 
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