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Your Role as a 
Pharmacist Advocate
As a trusted voice to pharmacists, you are in an important position to share 
crucial COVID-19 information and increase vaccine confidence. Pharmacists 
are on the front lines of this pandemic and are at high risk of exposure. They 
interact with patients who may need additional information to make informed 
decisions about the vaccines and preventive measures. We want you to use 
your voice and share these materials with your pharmacist networks so 
pharmacists can educate themselves and their patients.

You’ve built a rapport, so your colleagues trust you and understand that you 
support their well-being.

Because of your commitment to your pharmacy profession, you know how to 
reach and inspire them.

You can increase their confidence in the vaccine by sharing clear, complete, 
and accurate messages about COVID-19 vaccines.
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Purpose and Goal
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The purpose of this toolkit is to highlight some of the very 
useful communication resources from the CDC and the 
Department of Health and Human Services (HHS).

The goal is to explain how Pharmacist leaders like you can 
use this toolkit to build vaccine confidence among your staff, 
colleagues, patients, and others in your community.

Vaccination is an important tool to help your community remain
safe from COVID-19. Until you're fully vaccinated (2 weeks 
after your final dose), wearing a mask inside public places, 
keeping 6 feet apart from people who don't live with you and 
who may not be vaccinated, avoiding crowds and poorly
ventilated indoor spaces, and washing your hands will also 
help slow the spread of infection.

 



Tools and Resources
This toolkit features a combination of already existing materials from the 
CDC as well as newly developed and culturally tailored materials 
developed by the HHS COVID-19 public education campaign. Here you 
will find the following:

• Fact sheets

• FAQs

• Posters

• Videos

• Infographics

• Talking points

• Social media messaging

We’ll regularly update this toolkit, so please check back for new 
materials.
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https://www.cdc.gov/coronavirus
https://wecandothis.hhs.gov/


Fact Sheets
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Your team may have questions 
about the vaccines and how to 
stay safe as a frontline worker. 
Use the fact sheets in this toolkit 
to help them learn about the 
vaccines and safety guidelines. 

Suggested Use:
• Post them on your website.

• Mail them along with your 
direct mailings.

• Post them to an information 
center in your office if you 
have one.

Answering Your 
Questions About the 

New COVID-19 Vaccines

Click here here to download. to download. 

Learn About the 
New mRNA 

COVID-19 Vaccines

Click 

Quick Answers for 
Health Care 

Professionals to 
Common Questions 

People May Ask About 
COVID-19 Vaccines

Click here to download. 

https://www.cdc.gov/vaccines/covid-19/downloads/hcp-employees-general-faqs.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-mRNA.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers.pdf


Fact Sheets
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Top 20 
Frequently 
Asked Questions
Use this fact sheet for 
both in-house training 
of pharmacists and 
staff as well as to 
provide ready-made 
answers for common 
questions about the 
vaccines.

Click here hereto download.

Managing
COVID-19 Costs
This fact sheet 
answers pharmacist 
and patient questions 
about the actual costs 
of the COVID-19 
vaccines and 
reimbursement
strategies go comply 
with current policies. Click to download.

https://wecandothis.hhs.gov/pharmacist-top-20-frequently-asked-questions-about-covid-19
https://wecandothis.hhs.gov/pharmacist-managing-covid-19-vaccination-costs


Fact Sheets
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here

COVID-19
Common Terms
Use this resource 
to inform staff 
of terminology 
surrounding
COVID-19 prevention,
infection, immunization,
treatment, and 
recovery.  

 

Click to download.

Promoting 
COVID-19 Vaccine 
Availability 
Use this fact sheet to 
learn how to 
encourage 
pharmacies to  
promote and 
communicate their 
ability to provide 
vaccines. 

Click here to download.

https://wecandothis.hhs.gov/pharmacist-covid-19-common-terms
https://wecandothis.hhs.gov/pharmacist-promoting-vaccine-availability


Posters
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You can download, print, and 
hang these posters to foster 
conversation among 
pharmacists and make 
vaccination visible. 

Suggested Use:
• Hang at vaccination sites. 

• Hang in a staff lounge or 
breakroom. 

• Hang in leadership 
offices.

Click here to download. 

Getting “Back to Normal” Is 
Going to Take All of Our Tools Why Get Vaccinated? 

Click here to download. Click here to download. 

Get Your Free COVID-19 
Vaccine Here

https://wecandothis.hhs.gov/pharmacist-get-your-free-covid-19-vaccine-here
https://www.cdc.gov/vaccines/covid-19/downloads/all-of-our-tools.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/why-get-vaccinated.pdf


Videos
Watch and share these videos with your 
team to learn how COVID-19 vaccines 
must adhere to specific FDA guidelines 
for safety and efficacy, how the Advisory 
Committee on Immunization Practices 
(ACIP) develops recommendations and 
advises CDC on the use of vaccines, 
and how to foster a culture of 
vaccination in a practice.

Suggested Use:
• Create links to these videos on 

your accounts.
• Post to your website.
• Ask your followers to share on 

their social media and community 
networks.

Tell Me More: Vaccine Safety | How Does 
the FDA Know That a New Vaccine is Safe?

How CDC is Making COVID-19 
Vaccine Recommendations

Dr. Sandra Leal on a Culture 
of Vaccination in a Practice
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https://www.cdc.gov/vaccines/acip/index.html


Infographic
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Infographics are a great way to share important 
visual information and messages. 
Suggested Use: 
• Ask pharmacists to place in their clinics and 

facilities.
• Add to your newsletters.
• Create a call to action and encourage sharing 

on social media.

Click here to download. 

https://wecandothis.hhs.gov/pharmacist-welcome-to-your-vaccine-journey


Talking Points
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Use these talking points in conversations with colleagues, 
staff, and patients. They include facts and messages on 
COVID-related topics, including vaccine safety, preventive 
measures, and the benefits of vaccination. 

Suggested Use:
• Mail them along with your direct mailings to health care 

system and clinic leaders.
• Post them to an information center in your office if you 

have one.
• Have “live” sessions on social media where you use these 

points to steer the conversation.
• Host a webinar and use these points in your presentation.
• Use these points to create your own social media posts 

and content. Click here to download. 

https://wecandothis.hhs.gov/pharmacist-talking-points-for-pharmacists


Social Media Messaging
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Social media is a great way to share 
information frequently and fast. These social 
media posts underscore the importance of 
the vaccines and the CDC prevention 
guidelines. This toolkit has a variety of topics 
and photos to share on Facebook, 
Instagram, and Twitter.

Suggested Use: 
• Share these social media posts on your 

accounts.
• Ask questions under the post to 

encourage engagement.
• Ask your followers to share with their 

network.

Facebook + Instagram Twitter

Sample Post
Did you know you can’t get the COVID-19 virus 
from a vaccine? None of the COVID-19 vaccines 
contain the live virus that causes COVID. Learn 
more at cdc.gov/coronavirus #WeCanDoThis

Click here to download. 

https://wecandothis.hhs.gov/pharmacist-social-media-messaging


For More Information

In addition to the resources highlighted here, take a 
look at CDC’s COVID-19 Vaccination Communication 
Toolkit, which has other materials such as fact sheets, 
posters, stickers, and social media examples for 
pharmacists to share.

The website is loaded with very useful information and 
the toolkit is intended to help you better understand the 
facts, feel confident getting vaccinated when it’s your 
turn, and become a trusted messenger in your 
community.
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https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html


Thank you, pharmacists, 
for being on the front lines 
against COVID-19!
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