A campaign to increase vaccine confidence while reinforcing basic prevention measures

User Guide for
Pharmacists Toolkit

This material is for pharmacists and organizations that
communicate directly with pharmacists.
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® Your Role as a
Pharmacist Advocate

As a trusted voice to pharmacists, you are in an important position to share
crucial COVID-19 information and increase vaccine confidence. Pharmacists
are on the front lines of this pandemic and are at high risk of exposure. They
interact with patients who may need additional information to make informed
decisions about the vaccines and preventive measures. \We want you to use
your voice and share these materials with your pharmacist networks so
pharmacists can educate themselves and their patients.

You've built a rapport, so your colleagues trust you and understand that you
support their well-being.

Because of your commitment to your pharmacy profession, you know how to
reach and inspire them.

You can increase their confidence in the vaccine by sharing clear, complete,
and accurate messages about COVID-19 vaccines.




B Purpose and Goal

The purpose of this toolkit is to highlight some of the very
useful communication resources from the CDC and the
Department of Health and Human Services (HHS).

The goal is to explain how Pharmacist leaders like you can
use this toolkit to build vaccine confidence among your staff,
colleagues, patients, and others in your community.

Vaccination is an important tool to help your community remain
safe from COVID-19. Until you're fully vaccinated (2 weeks
after your final dose), wearing a mask inside public places,
keeping 6 feet apart from people who don't live with you and
who may not be vaccinated, avoiding crowds and poorly
ventilated indoor spaces, and washing your hands will also
help slow the spread of infection.




M Tools and Resources

This toolkit features a combination of already existing materials from the
CDC as well as newly developed and culturally tailored materials
developed by the HHS COVID-19 public education campaign. Here you
will find the following:

 Fact sheets

-  FAQs
 Posters
* Videos

* Infographics

* Talking points

« Social media messaging

We’'ll regularly update this toolkit, so please check back for new
materials.



https://www.cdc.gov/coronavirus
https://wecandothis.hhs.gov/

¥ Fact Sheets

Your team may have questions
about the vaccines and how to
stay safe as a frontline worker.
Use the fact sheets in this toolkit
to help them learn about the
vaccines and safety guidelines.

Suggested Use:
* Post them on your website.

« Mail them along with your
direct mailings.

* Post them to an information
center in your office if you
have one.

Answering Your
Questions About the
New COVID-19 Vaccines

Answering Your Questions About

the New COVID-19 Vaccines

Do clinical trial results show whether How will experts evaluate the COVID-19
vaccines are effective? vaccines in real-world conditions?
Experts.

safe it is.The Food and Drug Administration (FOA) evaluates.  method:
these dat
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represented in clinical trias.

www.cdc.gov/coronavirus/vaccines

Click here to download.

Learn About the
New mRNA
COVID-19 Vaccines

I Learn About the New mRNA
oo COVID-19 Vaccines
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The first two COVID-19 vaccines expected to receive
authorization for use in the United States are what is
known as messenger RNA vaccines—also called
“mRNA" vaccines.
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www.cdc.gov/coronavirus/vaccines

Click here to download.

Quick Answers for
Health Care
Professionals to
Common Questions
People May Ask About
COVID-19 Vaccines

Quick Answers for Healthcare Professionals
to Common Questions People May Ask
About COVID-19 Vaccines

When talking to your patients about COVID-19 vaccines, make a
strong, effective recommendation and allow time for them to ask
questions. Hearing your answers may help them feel more confident
about getting vaccinated.

1. Should | get vaccinated for COVID-197 6.lsit better to get natural immunity to
1 stronglyrecommendyouget vaccnated Thevaccnewll  COVID-19 rather than immunity from a

et ahetyou o6t ecnked thevacnmy st Vaccine?

prvesomsedsiriehy protection afte ecovering from COVID-19, we don't know
hoswlong this protectionlasts. Vaccinaton s thebest

2. Can the vaccine give me COVID-19? protection,andit i safe. People who get COVID-19 can have

No.None ofthe COVID-19 vaccines currently authorized 570U linesse and some have debiltating symptoms that

foruse orn developmentin the United States use the e Persist formenths

weeks for the body to build immunity after vaccination. That
means it possibl you could be nfected vith the vius that
auses COVID-19 st before orjust after vaccination and get

3.1f | already had COVID-19 and recovered, do
I5till need to get vaccinated?
Yes. COX recommends that you get vaccinated even i you
ave aready had COVID-19, because you con cach t more
hav o

cx recoveringfrom COVID-19, we don' know

Howlong this protection wil st

4,Can my child get vaccinated for COVID-19?

o More sudies need 0 be conducted before COVID-19

vaccinesar ecommendes forchidren younger than

2916,

5.ls it safe to get a COVID-19 vaccine if | have
an underlying medical condition?

VID-19 vaccination s especially important for people
with underhing healthproblems ke heart disase,lung
disease,cibetcs, and obesity. Poople with these condiions
ate more kel to gt very sick from COVID-19

www.cdc.gov/coronavirus/vaccines

Click here to download.


https://www.cdc.gov/vaccines/covid-19/downloads/hcp-employees-general-faqs.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-mRNA.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/healthcare-professionals-vaccine-quick-answers.pdf

B Fact Sheets

Top 20
Frequently
Asked Questions

Use this fact sheet for
both in-house training
of pharmacists and
staff as well as to
provide ready-made
answers for common
guestions about the
vaccines.

Top 20 Frequently
Asked Questions
About COVID-19

How do COVID-19 vaccines work?

The vaceines help your body to build immunity to the
virus that causes COVID-18 without getting

the disease. They train your immune system to
racognize and destroy the COVID virus. That's called
immunity, and it keeps the virus from maki
Different types of vaccines work in differen
all types of vaccines leave your body with the ability to
quickly produce a supply of special proteins called
antibodies that will fight the wirus if you're exposed to it

What are the side effects of COVID-19
vaccines?

The COVID-18 vaccines can cause temporary side
effects like fever, headache, feeling tired, sore arm. or
chills. They usually last just a few days and go away on
their own. These side effects show that the vacsine is
warking. They happen when your body is building
protection against the virus.

Why do | need to get a vaccine if | have a
99% chance of surviving COVID-197

It's much safer to take the vaccine and avoid getiing
COVID-19 altogether, because the disease can have:
serious, life-threatening complications. if you become
infected with COVID-19, you may develop health
problems that last your whole life. You can alsa infect
others if you're infected yourself. With millions of
peaple contracting COVID-12 in the United States. a
8% survival rate stll means hundreds of thousands
will die.

SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and efiectiveness of vaceines. Their
process includes the following procedures:

.

Scientists must first test vaccines
extensively in medical studies to
ensure they are safe and effective.

“

Before the FDA authorizes a vaccine

for use among the public, it ensures its

safety by independently-

+  Reviewing the data from the
medical studies, and

» Inspecting the manufacturing
facilities.

.

Even afier a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to
identify even rare side effects or
reactions.

.

The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of biood clotting
following Johnson & Johnsen's Janssen
vaccine—just a small number of cases out
of millions of vaccinations—show that the
FDA and CDC's vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed
that Johnson & Johnson's Janssen
vaccine is safe and effective.

And doctors have been notified and
trained to understand the signs to watch
for and the proper course of raatment if
blood clots ooeur.

Gonientlast reviewsd: May 7, 2021

Click here to download.

Managing
COVID-19 Costs
This fact sheet
answers pharmacist
and patient questions
about the actual costs
of the COVID-19
vaccines and
reimbursement

strategies go comply
with current policies.
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Click here to download.


https://wecandothis.hhs.gov/pharmacist-top-20-frequently-asked-questions-about-covid-19
https://wecandothis.hhs.gov/pharmacist-managing-covid-19-vaccination-costs

Promoting
COVID-19 Vaccine
Availability

Use this fact sheet to
learn how to
encourage
pharmacies to
promote and
communicate their
ability to provide
vaccines.

B Fact Sheets

PTHIS"

Promoting COVID-19 Vaccine
Availability

OVERVIEW

This set of recommendations s aimed at phiarmacy professional asmatlms nd franchise
leadership promote and bilty to provide
vaccines.
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Social Media Posts: Launch social media posts encouraging people to make appointments to
come and get their vaceine at ABC Phamacy.

3 story.
Another altemative would be to invite influential members of the mn’lmnlty andior the me aiam
ccome to ABC Pharmacy to receive a COVID-19 vaccine and feature it live or record it to rur
later.

Click here to download.

COVID-19

Common Terms
Use this resource

to inform staff

of terminology

surrounding
COVID-19 prevention,

infection, immunization,

treatment, and
recovery.
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Click here to download.



https://wecandothis.hhs.gov/pharmacist-covid-19-common-terms
https://wecandothis.hhs.gov/pharmacist-promoting-vaccine-availability

M Posters

You can download, print, and
hang these posters to foster
conversation among
pharmacists and make
vaccination visible.

Suggested Use:

« Hang at vaccination sites.

« Hang in a staff lounge or
breakroom.

* Hang in leadership
offices.

Get Your Free COVID-19
Vaccine Here

GET YOUR
FREE COVID-19
VACCINE HERE

f

Talk to a pharmacist about making
yﬂur appolintment to get vaccinated,

uo provs d Frae covip-19 I-‘

Get the facts about COVID-19
vaccine safety and effectiveness.
Go to cdc.gov/coronavirus /

a s
a an n effec: ;
n jon,
an n med win
The COC recommends getting the A
vaccine as soon as you're eligible: i

Getting “Back to Normal” Is
Going to Take All of Our Tools

Getting ‘Back to Normal’

e Is Going to Take All of Our Tools

co

If we use all the tools we have, we stand the best
chance of getting our families, communities,
schools, and workplaces “back to normal” sooner:

Get vaccinated. Wear a mask.
Stay 6 feet from others, Wash
and avoid crowds. hands often.

{ {ﬁ €oC] www.cdc.gov/coronavirus/vaccines
czta | o

"\

Click here to download.

Click here to download.

Why Get Vaccinated?

v} Why Get Vaccinated?

To Protect Yourself, Your Coworkers, Your
Patients, Your Family, and Your Community

Building defenses against COVID-19 in this facility and in your
community is a team effort. And you are a key part of that defense.

Getting the COVID-19 vaccine adds one more layer of protection for
you, your coworkers, patients, and family.
/ Tell others why you are getting

a !?5 Q}
ﬁﬂi/m
vaccinated and encourage them to

It all starts getvaccinated.
Wlth you. + Learn how to have conversations
about COVID-19 vaccine with
coworkers, family, and friends.

L {ﬁ €bC www.cdc.gov/coronavirus/vaccines

Here are ways you can build

people’s confidence in the new

COVID-19 vaccines in your facility,

your community, and at home:

+ Get vaccinated and enroll in the
v-safe text messaging program to
help CDC monitor vaccine safety.

Click here to download.


https://wecandothis.hhs.gov/pharmacist-get-your-free-covid-19-vaccine-here
https://www.cdc.gov/vaccines/covid-19/downloads/all-of-our-tools.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/why-get-vaccinated.pdf

¥ Videos

Tell Me More: Vaccine Safety | How Does How CDC is Making COVID-19

the FDA Know That a New Vaccine is Safe? Vaccine Recommendations
Watch alnd sh?]re tré;e;f'/.\gdfgs W|th your T = - -
team to learn how OVID- va.1c<:|.nes .. B \vaccine safety'.t' |l|, . af

L d - Sl

must adhere to specific FDA guidelines : e IS v
for safety and efficacy, how the Advisory . P |\ S -&-’
Committee on Immunization Practices = How CDC is Making i

(ACIP) develops recommendations and Lo B3t COVID=19 Vaccine
. . - Recommendations

advises CDC on the use of vaccines,

and how to foster a culture of

vaccination in a practice. Dr. Sandra Leal on a Culture
of Vaccination in a Practice

Suggested Use:

* Create links to these videos on - 6

How do you foster a
your accounts. culture of vaccination
) ~ within your practice?
« Post to your website. ”

* Ask your followers to share on
their social media and community

networks. = S #HowlRecommend



https://www.cdc.gov/vaccines/acip/index.html

B Infographic

Infographics are a great way to share important
visual information and messages.

Suggested Use:

« Ask pharmacists to place in their clinics and
facilities.

« Add to your newsletters.

« Create a call to action and encourage sharing
on social media.

WELCOME TO YOUR
VACCINE JOURNEY

Follow the steps to your vaccine.

Find Where to
Get Vaccinated
Get vaccinal ted as
soonasyoucan.

Go to yacc) ;]gj g Q_'( "

to find a vac

near you.

Go Home

Time to ga. Shot

Q)

Rest

Side effects can happen
and are normal. You could
have @ sore arm, low fever,
chills, headache, or fatigue,
but they will liely go away
i @ few days.”

zZ

=

2

Make an
Appointment

Call or make

appoint
online fur yourseu‘ .“T

you love.

Wait 15 Minutes

You need to be
observed for 15
minutes afterwards

1o make sure you ,5 R
do not have an
allergic reaction,

Get Second Shot
(If Required)

Some COVID-19
vaccines require

&
two shats for them [
1o work, E

ow COVID-19 v

Check In

Check in and be
prepared to answer
questions about your
allergy history. Line
up. Stay & feet apart,
And wear 8 mask.

Get Your Shot

Arm, alcohol wipe,
shm done. You'll

nation card
thar velr s you which -
COVID-19 vaccine
you got and where

and when you got it.

Protect Yourself and Others

Until you're fully vaccinated (2 weeks after
your final dose), continue to wear a mask when
inzside public places, stay 6 feet apart from
people wha don't live with you and who may
not be vaccinated, avokd crowds,

and wash your hands often. @ @Hiﬁ @?é

le to help stap this pandemic
d conditions.

Click here to download.
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https://wecandothis.hhs.gov/pharmacist-welcome-to-your-vaccine-journey

¥ Talking Points

Use these talking points in conversations with colleagues,
staff, and patients. They include facts and messages on
COVID-related topics, including vaccine safety, preventive
measures, and the benefits of vaccination.

Suggested Use:
* Mail them along with your direct mailings to health care
system and clinic leaders.

« Post them to an information center in your office if you
have one.

« Have “live” sessions on social media where you use these
points to steer the conversation.

* Host a webinar and use these points in your presentation.

* Use these points to create your own social media posts
and content.

Ta

Iking Points for

Pharmacists

Safe

ty

The vaccines were tested in large clinical
trials to make sure they meet safety
standards. Clinical frial participants were
recruited to see how the vaccines offer
protection for people of different ages,
races, and ethnicities, including those with
different medical conditions.

= | trust the vaccines are safe and effective

because of the data. The FDA-authorized
vaccines prevent nearly 100% of
hospitalizations and deaths due to
COVID-18.

= The FDA carefully reviews all safety data

from clinical trials and gives emergency
use authorization (EUA) only when the
expected benefits outweigh potential risks.

« FDA and CDC closely monitor vaccine

safety after the public begins using a
vaccine to watch for possible side effects.
The Vaccine Adverse Event Reporting
System (VAERS) allows anyone to submit
a report, including parents, patients, and
health care professionals. There's also the
V-safe After Vaccination Health Checker
which is a smartphone-based tool that
sends text messages and web surveys to
provide personalized health check-ins after
you've been vaccinated.

= Tospeed the process, COVID-19 vaccines

went into production while they were still
being tested for safety and effectiveness in
clinical trials. This kept the vaccines safe
but also made them available more quickly.

Replace box
o w:z?nml':logo
rgani
"\T |S'

SAFETY IS THE TOP PRIORITY

The FDA and CDC have the highest
standards when it comes to ensuring the
safety and effectiveness of vaccines. Their
process includes the following procedures:

v Scientists must first test vaccines
extensively in medical studies to ensure
they are safe and effective.

v Before the FDA authorizes a vaccine for
use among the public, it ensures its
safety by independentiy:

* Reviewing the data from the medical
studies, and

* Inspecting the manufacturing
facilities.

+ Ewven after a vaccine has been
authorized, the FDA and CDC closely
monitor vaccine administration to identify
even rare side effects or reactions.

¥ The FDA and CDC closely review any
reports of side effects or reactions and
share these facts with the public.

The extremely rare cases of blood clotfing
following Johnson & Johnson's Janssen
vaccine—just a small number of cases out of
millions of vaccinations—show that the FDA
and CDC's vaccine safety monitoring
systems work and catch even the rarest of
reactions.

A thorough investigation has confirmed that
Johnson & Johnson's Janssen vaccine is
safe and effective.

And doctors have been nofified and trained
to understand the signs to watch for and the
proper course of treatment if blood clots
occur.

Content last reviewed: May 7, 2021

Click here to download.
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https://wecandothis.hhs.gov/pharmacist-talking-points-for-pharmacists

B Social Media Messaging

Social media is a great way to share
information frequently and fast. These social
media posts underscore the importance of
the vaccines and the CDC prevention
guidelines. This toolkit has a variety of topics
and photos to share on Facebook,
Instagram, and Twitter.

Suggested Use:
* Share these social media posts on your

accounts.

* Ask questions under the post to
encourage engagement.

« Ask your followers to share with their
network.

Sample Post

Did you know you can’t get the COVID-19 virus
from a vaccine? None of the COVID-19 vaccines
contain the live virus that causes COVID. Learn
more at cdc.gov/coronavirus #WNeCanDoThis

Facebook + Instagram Twitter

Click here to download.

12



https://wecandothis.hhs.gov/pharmacist-social-media-messaging

¥ For More Information

In addition to the resources highlighted here, take a
look at CDC’s COVID-19 Vaccination Communication
Toolkit, which has other materials such as fact sheets,
posters, stickers, and social media examples for
pharmacists to share.

The website is loaded with very useful information and
the toolkit is intended to help you better understand the
facts, feel confident getting vaccinated when it's your
turn, and become a trusted messenger in your
community.

13



https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html

Thank you, pharmacists,
for being on the front lines
against COVID-19!
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